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Coleen M. Martin

Coordinator of Outreach Services, Oviatt Library
California State University, Northridge

18111 Nordhoff Street,

Northridge, CA 91330-8327

Tel.: (818) 677-6396

coleen.martin@csun.edu
EDUCATION
MLIS, California State University, San Jose, 2006
BA, California State Polytechnic University, Pomona, 1995
Major: Political Science

PROFESSIONAL EXPERIENCE
Oviatt Library, California State University Northridge

SENIOR ASSISTANT LIBRARIAN

COORDINATOR OF OUTREACH SERVICES   1/2008-Present
· Serve as liaison to K-12 schools and manage the library’s AP Program

· Provide leadership for library outreach efforts and activities for students, staff, faculty and community

· Coordinate and serve at library promotional events including New Student Orientation booths and faculty workshops 

· Provide reference assistance at the library reference desk, as well as through chat, email and text reference services

· Coordinate and provide library tours for CSUN students and community

· Teach bibliographic instruction and information literacy courses to CSUN Bridge and Educational Opportunity Program (EOP) students as well as to students in the English, Intensive English Program (IEP) and other programs
· Coordinate with Northridge Academy High School teacher librarian and teachers to develop high school information literacy curriculum for grades 9-11

· Teach bibliographic instruction and information literacy courses to local high school students

· Utilize technology to collaborate and create tools such as a library blog, videos and web pages to promote the library and its services and resources

· Bibliographer for Library Science materials beginning 2012-2013 academic year
Oviatt Library, California State University, Northridge 

ASSISTANT LIBRARIAN   9/2006-1/2008  

· Provide reference assistance to a diverse community of students, faculty, staff and community

· Utilize a variety of databases including Lexis Nexis Academic,  EbscoHost, CQ Researcher, Proquest, Infotrac, JStor, PyscINFO, Web and print resources

· Provide one-on-one computer instruction (database and Web searching) at reference desk

· Deliver 12 library instruction sessions for the CSUN Communication Studies, English and IEP programs

Altadena Public Library District, Altadena, California

LIBRARIAN/On Call/Children’s Services   4/2006-1/2008

· Provide reference assistance to a diverse community of children and adults

· Assist children and adults with computer use

· Provide book recommendations for school projects and Summer Reading Program

Altadena Public Library District, Altadena, California

LIBRARY INTERN/Children’s Services   9/2005-12/2005

· Provide reference assistance to a diverse community of children and adults

· Develop storytime programming and original book and programming displays

· Create flyers/handouts for events

· Arrange free zoo mobile visit through the L.A. Zoo scholarship program

· Visit local schools and spoke about library benefits; distributed library card applications

SERVICE

LIBRARY LEVEL SERVICE AT CALIFORNIA STATE UNIVERSITY NORTHRIDGE
· Search and Screen Committee, RIOS Chair, 2016

· Search and Screen Committee, Associate Dean, 2015

· RIOS Departmental Personnel Committee, Fall 2015

· CAMS Departmental Personnel Committee, Fall 2015
· RIOS Departmental Personnel Committee, Chair, Fall 2014

· CAMS Departmental Personnel Committee, Fall 2014

· Marketing Committee, Spring 2009 – present (Chair, 2013)

· Marketing and Outreach Diagonal Slice Group, Fall 2012 – Spring 2013

· Search and Screen Committee, Learning Commons Assistant, Fall 2012
· Search and Screen Committee, Digital Initiative Librarians, Fall 2011 – Spring 2012

· Reference Instruction Steering Committee 2011 – present
· Outreach Committee, Chair, Spring 2008 – present 
UNIVERSITY LEVEL SERVICE AT CALIFORNIA STATE UNIVERSITY NORTHRIDGE
· Faculty Senate Committee, Fall 2015 – present (elected by faculty at large)

· Campus New Faculty Orientation Committee, 2008 – present
· CSUN Liaison for Northridge Academy High School Library Programming, Spring 2008 – present

· Orientation Advisory Committee, Summer 2009 – present

· Teacher Education Council 2013 – present

· Freshman Common Reading Program Selection Committee, 2011 – 2013

· WASC Theme One Committee, 2010 – 2012 

· Extended Learning Committee, Spring 2008 – Spring 2011 (elected by faculty at large)
PROFESSIONAL AFFILIATIONS
American Library Association (ALA), 2008 – present

Association of College & Research Libraries (ACRL), 2009 - present

California Academic & Research Libraries (CARL), 2009 – present

Southern California Instruction Librarians (SCIL), 2010-2013
· SCIL Program Registrar, January 2012 – May 2013

· SCIL Program Registrar, January 2011- December 2011

· SCIL Secretary, January 2010 – December 2010

California Library Association (CLA), 2016 – present

AWARDS

CSUN Exceptional Levels of Service to Students Award 2016-17

CSUN Jolene Koester Team Award 2014

Team member, the Oviatt Library Transformation Team 
PUBLICATIONS IN PRINT
Meyers-Martin, C. and Lampert, L.D. “If You Build It, Will They Come? Marketing a New Library Space,” book chapter in Creative Library Marketing and Publicity Best Practices, Robert J. Lackie and M. Sandra Wood (Eds.), Rowman & Littlefield, September 2015.
Houdyshell, M.L. and Meyers-Martin C. “Just Give Us 10 Minutes! A Curriculum Center Takes Its Message On The Road,” College & Research Libraries News, 76 (no. 10, 2015): pgs. 537-539.
Meyers-Martin, C. and Borchard L. “The Finals Stretch: Exam Week Library Outreach Surveyed,” Reference Services Review, 43 (no. 4, 2015): pgs. 510-532. (peer reviewed)
Meyers-Martin, C. and Lampert L.D. “Mind the Gap: Academic Library Outreach and EOP,” Reference Services Review, 41 (no. 2, 2013): pgs. 219-232. (peer reviewed)
Meyers-Martin, C. and Lampert L.D. “Promoting Faculty Adoption of E-Learning Solutions and Library Services Through Streaming Videos,” book chapter in E-Learning in Libraries: Best Practices, Charles Harmon and Michael Messina (Eds.), Rowman & Littlefield/Scarecrow Press, 2013.
Meyers-Martin, C., Garcia, E. and McPhee, M. “Information Literacy Outreach: Building a High School Program at California State University Northridge,” Education Libraries, 35 (no. 1-2, Summer-Winter 2012): pgs. 34-47. (peer reviewed)
Meyers-Martin, C. “One-Minute Video: Marketing Your Library to Faculty,” Reference Services Review, 40 (no. 4, 2012): pgs. 589-600. (peer reviewed)
Meyers-Martin, C. “5 Ways To Use Your College Library,” NextStepU Magazine, (September/October 2011, New York Edition): pg. 40.
Houdyshell, M.L. and Meyers-Martin C. “You Go Girl! Heroines in Newbery Award Winners,” Children and Libraries: The Journal for the Association of Library Service to Children, 8 (Spring 2010, no. 1): pgs. 25-31. (peer reviewed)
Meyers-Martin, C. and Quinonez-Skinner, J. “General Database Library Instruction for ESL Students,” Book Chapter, Teaching Non-Traditional Learners: Tools for Creative Instruction, Helene Gold (Ed.), Library Instruction Publications, January 2010.
PUBLICATIONS IN PROGRESS

Publication Accepted and In Press

Lampert, L.D., Jarosz, E. and Meyers-Martin, C. "Sex in The Library: Promoting an Undergraduate Gender Studies Research Program in an Academic Library," book chapter in Gender Studies in the Library: Case Studies of Innovative Programs and Resources Anthology, Carol Smallwood (Ed.) McFarland Publishers, in press, 2017 publication date.
Fall 2016 Sabbatical Research and Book in Progress

Lampert L.D. and Meyers-Martin, C. Creating a Learning Commons: A Practical Guide for Librarians, M. Sandra Wood (Ed.), Rowman & Littlefield, expected publication date 2018.

Publications Out for Review

Meyers-Martin, C. “Slow Cooking a Farm to Table Information Literacy Program" book chapter in The Library Outreach Cookbook, Ryan L. Sittler and Terra Rogerson (Eds.). 

Meyers-Martin, C. and Lampert, L.D. "Doggone Good Treats for Finals Stress Relief" book chapter in The Library Outreach Cookbook, Ryan L. Sittler and Terra Rogerson (Eds.).
PRESENTATIONS
“Let’s Give Them Something to Tweet About: Marketing Strategies for Libraries,” (Co-Presenter with L. Lampert), Internet Librarian, Monterey, CA October 26, 2014.

“Exploring the Unmapped Information Literacy Terrain: Planning Transitions and Programming for Future Reference, Outreach and Instructional Services,” (Co-Presenter with L. Lampert and S. Eng-Ziskin), LOEX of the West 2012, Burbank, CA, June 8, 2012.
“Just Google It: Another Way to Access the Oviatt Library,” Poster (Co-Presenter with K. Embleton and L. Wimberley), Faculty Retreat, Painting CSUN’s Canvas, California State University, Northridge, January 17, 2012
“Can You Hear Us Now: Building Relationships Between Academic and School Libraries,” (Co-Presenter with L. Lampert), California School Library Association Annual Conference (CSLA), Pasadena, CA, November 12, 2011.

“What’s New with APA and MLA at the Oviatt Library: Citations in the Electronic Age,” Poster (Co-Presenter with E. Garcia), Faculty Retreat, Showcasing: Culture, Scholarship, Unity & Networking, California State University, Northridge, January 18, 2011.
“Reaching Out to the Community: The Oviatt Library and LAUSD,” (Co-Presenter with E. Garcia and M. McPhee), California State University, Northridge, Inaugural Eisner Lecture & Education Colloquium, Northridge, CA May 4, 2010. Invited Speaker
“Reaching Outside K‑16 Classrooms: The Management and Assessment of Library Outreach Services,” (Co-Presenter with L. Lampert, and K. Dabbour), California Library Association Annual Conference (CLA), Pasadena, CA, October 31, 2009. 

"MetaLib X-Server Implementation @ CSUN," (Co-Presenter with L. Mendes, and M. Henry), Ex Libris Southwest User Group (eSWUG) 2009 Mid-Winter Event, Camarillo, CA, February 21, 2009. Invited Speaker
“Fostering Your Relationship with Your Department(s): The Role of the Subject Specialist & Librarian,” (Co-Presenter with L. Lampert), Oviatt Library Librarian Retreat, Chatsworth, CA, January 9, 2009.

“MetaLib X-Server Implementation @ CSUN: Metasearch to Multisearch,” Poster Session, (Co-Presenter with L. Mendes, and M. Henry), Ex Libris Users of North America (ELUNA) Conference, Long Beach, CA, July 31, 2008.
PROFESSIONAL ACTIVITIES AND CONFERENCE PARTICIPATION
Attending the following professional activities and conferences has been instrumental in supporting my growth within reference services, Library instruction and Library outreach practices at the Oviatt Library.

“What We Talk About When We Talk About Value: Valuing Academic Libraries in a New Era,” California Academic & Research Libraries (CARL) Annual Conference, April 1, 2016
“Reimagine/Reinvent,” California Library Association (CLA) Annual Conference, Nov. 6, 2015 

Association of College & Research Libraries (ACRL) Virtual Conference 2015
“Let’s Make Some Noise!,” California Library Association (CLA) Annual Conference, Nov. 4, 2013

“Transforming Our Libraries, Ourselves,” American Library Association (ALA) Annual Conference, June 21-26, 2012

 “Creative Landscapes: Information Literacy for all Terrains,” LOEX of the West Conference, June 6-8, 2012

 “Creativity and Sustainability: Fostering User-Centered Innovation in Difficult Times,” California Academic & Research Libraries (CARL) Conference, April 5-7, 2012

 “Imagine the Ideal Team,” California School Libraries Association (CSLA) Annual Conference, November 12, 2011

Association of College & Research Libraries (ACRL Virtual) Conference 2011
“Higher Education’s Third Horizon,” WASC Annual Conference, April 6-8, 2011

Handheld Librarian Online Conference III, July 28-29, 2010

“People Make Libraries: Digging into Our Past and Polishing Our Present to transform Our Future,” California Academic & Research Libraries (CARL) Conference, April 8-10, 2010
“Reach Out!” California Library Association (CLA) Annual Conference, October 31, 2009

Ex Libris Southwest User Group (eSWUG) Mid-Winter Event, February 21, 2009

Ex Libris Users of North America (ELUNA) Annual Conference, July 30-August 1, 2008

American Library Association (ALA) Annual Conference, June 26-28, 2008

CONTINUING PROFESSIONAL DEVELOPMENT, COURSE AND WORKSHOP ATTENDANCE

“The Networking Game,” The Siera Spotlight Webinar Series, February 3, 2016

CSUN Faculty Retreat – “Rediscovering CSUN,” Northridge, CA January 19-20, 2016

“Improving Morale: It Can Be Done without Frosting.” ALCTS webinar, May 20, 2015

CSU: Preventing Discrimination and Harassment, online course, December 18, 2015

EDU: Eliminate Campus Sexual Violence (CSU), online course, December 18, 2015

CSUN Faculty Retreat – “CSUN Celebrating Diversity,” Northridge, CA January 12-13, 2015

CSUN Faculty Retreat – “CSUN Shine: Community Engagement,” Northridge, CA January 13-14, 2014

Northridge Academy High School (NAHS)/CSUN “Academies Planning Workshop,” West Hills, CA, November 2, 2013

“All About Copyright: The Basics and Beyond for Academic Libraries,” CSUN, August 15, 2013

 “Tablet Times with Melissa Lalum,” CSUN Information Technology Training, June 26, 2013

“<r>evolution of Knowledge: The Digital Order of Things: A Symposium,” CSUN, April 3, 2013

Southern California Instruction Librarians (SCIL) SCIL Works – “Hack Your Library!,” CSU San Marcos, February 1, 2013

CSUN Faculty Retreat – “CSUN Shines: Illuminating Pathways to Success,” Northridge, CA, January 14-15, 2013

“Creating Content with SoftChalk and StudyMate” CSUN Information Technology Training, October 17, 2012

“Science in the K-12 Schools: Oh My . . . Do We Have it Wrong!” College of Engineering and Computer Science and the Michael D. Eisner College of Education, CSU Northridge, October 1, 2012

“7 Secrets of Effective Digital Library Signage,” FireSign Software Web Seminar, July 10, 2012

Southern California Instruction Librarians (SCIL) SCIL Works – “Back to Basics: The Ubiquitous One Shot,” Claremont, CA, February 3, 2012

CSUN Faculty Retreat – “Painting CSUN’s Canvas,” Northridge, CA January 17-18, 2012

“Redefining the Academic Library: Managing the Migration to Digital Information Services,” University Leadership Council, Oviatt Library, CSU Northridge, October 25, 2011

“Content Licensing & ‘Web of Rights’ Webinar,” with Georgia K. Harper, University of Texas at Austin Libraries, sponsored by COLD and Academic Technology Services, October 10, 2011
Southern California Instruction Librarians (SCIL) SCIL Spring Program – “Bringing Design Online: A Hands-On Workshop Applying Instructional Design Principles to Digital Spaces,” Fullerton, CA, May 2011

“CSU: The Next Fifty Years,” CSU Northridge, April 22, 2011

“The Future of Fair Use,” EDUCAUSE Live! Web Seminar, February 25, 2011
CSUN Faculty Retreat – “Showcasing: Culture, Scholarship, Unity and Networking,” Northridge, CA January 17-18, 2011
Southern California Instruction Librarians (SCIL) SCIL Works – “Keeping It Real, Keeping It New: Pushing Boundaries in Challenging Times,” San Diego, CA, January 2011

CARLDIG-South Workshop – “How Do I Assess That? A Moderated Presentation,” Loyola Marymount University, Los Angeles, December 3, 2010
Proquest New Platform Webinar, September 8, 2010

Elluminate Live! Workshop, August 2, 2010
CSUN Oviatt Library Service to Patrons with Disabilities Workshop, June 9, 2010

CSUN Academic Assessment Retreat, May 6, 2010

Faculty Workshop – “Copyright Essentials for Faculty: Copyright Regulation Outside the Classroom,” April 14, 2010
CSUN Professional Development Program – “Leadership Forum on Women’s Issues: Women and Stress: The Tend and Befriend Phenomenon,” March 16, 2010

CSUN Open Forum – “New Directions in Academic Technology,” Oviatt Library Presentation Room, February 23, 2010

Faculty Workshop – “Information Competence: Developing Effective Exercises and Assignments,” CSUN, Northridge, CA, February 8, 2010

Southern California Instruction Librarians (SCIL) Workshop – “Practice, Practice, Practice: Reinvigorating ILI Pedagogy,” Long Beach, CA February 2010

CSUN Faculty Retreat – “Educating Through Uncertain Times: Keep the Faith, Keep the Focus,” Northridge, CA January 12-13, 2010
CSU Security Awareness Training (Online), October 14, 2009

Southern California Instruction Librarians (SCIL) Workshop – “Food for Thought and Action, SCIL Summer Retreat,” Eagle Rock, CA, June 2009

CSUN IT, Outlook Exchange Training Session, June 8, 2009

InfoPeople, Online Course - “Adolescents in Libraries: From Understanding to Advocacy,” May-June 2009

Northridge Academy High School (NAHS)/CSUN Workshop – “Partners for Achievement,” Northridge, CA, March 2009

CSUN Department of Public Safety Program – “Workplace Violence Prevention,” January 29, 2009
CSUN Faculty Retreat – “Fifty and Fabulous: Foundations for the Future,” Ventura, CA, January 12-13, 2009
Oviatt Library Faculty Retreat, Chatsworth, CA, January 9, 2009

Northridge Academy High School (NAHS)/CSUN Retreat – “Partners for Achievement Planning Retreat,” Ventura, CA, April 2008
Oviatt Library Instruction Committee (LIC) Brown Bag “Sharing Instructional Techniques,” April 10, 2008

Southern California Instruction Librarians (SCIL) Workshop – “Putting Theory into Practice: The ‘Why’ Behind Instructional Strategies,” Claremont, CA, January 2008
MCLS Workshop – “Developing a Pro-Active Public Relations and Marketing Program,” Redondo Beach, CA, January 2008
CSUN Faculty Book Group – “Teaching with Your Mouth Shut,” Fall 2006
C. Martin, December, 2016

