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Academic Year 2023-2024�
The Device Loaner Program is available for currently enrolled CSUN students at no cost. The 

program provides technology to students who are without a device such as a computer or internet 
hotspot so that they may continue their education uninterrupted. 

What Devices Can I Borrow? 
Windows Laptop 

iPad 
Webcam 
Hotspot 
Headset 

How Can I Request a Device? 
Currently enrolled students with a student ID can begin the request 

process by completing the Device Loaner Request Form. 

1.Log in to the CSUN Portal.
2.From the Student Services dropdown menu, select Information Technology.
3.Select Device Loaner Request.
4.Complete the form and submit your request.
5.Make an appointment to pick up the device(s) at the Library Technology 

Services desk to complete the request.

Where Can I Pick Up/Drop Off the Device? 
Devices can be picked up and dropped off at the Library Technology Services desk. 

What Can I Do If I Don't Have Access to the Internet? 
If you do not have internet connectivity, request an internet hotspot by 

completing the Device Loaner Request Form noted above 
or by contacting the IT Help Center. 

For more�
 information� 818-677-1400 helpcenter@csun.edu csun.edu/it/need-help @csunhelpcenter 

www.csun.edu/it/need-help



